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Website Accessibility, Nondiscrimination and Government
Compliance with ADA Policies

Accessibility:

We continue to work on improving the accessibility of content on the website. Below, you’ll find
a few recommendations to help make the browsing experience more accessible if you desire
visual, audio, or navigational assistance.

For the Visually Impaired: If you have trouble seeing web sites and the content therein, the US
Social Security Administration offers tips for optimizing your computer and browser to improve
your experience:

Use your computer to read web pages out loud

Use the keyboard to navigate screens and forms

Increase text size

Magnify your screen

Change background and text colors

Make your mouse pointer more visible (Windows only)

Audio Assistance — Closed Captioning for videos or audio files: Closed captioning provides
a transcript for the audio track of a video presentation that is synchronized with the video and
audio tracks. Captions are generally visually displayed over the video, which benefits people
who are deaf and hard of hearing and anyone who cannot hear the audio due to noisy
environments. Most of our video content is hosted on YouTube and includes captions. Learn
how to turn captioning on and off in YouTube.

Audio Assistance — Volume Controls: Your computer, tablet, or mobile device has volume
control features. Each video and audio service has its own additional volume controls. Try
adjusting both your device’s volume controls and your media players’ volume controls to
optimize your listening experience.

Keyboard and Mouse Alternatives: If you are looking for mouse and keyboard alternatives,
speech recognition software such as Dragon Naturally Speaking may help you navigate web


https://www.ssa.gov/accessibility/
https://www.ssa.gov/accessibility/
https://www.ssa.gov/accessibility/browseAloud.html
https://www.ssa.gov/accessibility/keyboard_nav.html
https://www.ssa.gov/accessibility/forms_nav.html
https://www.ssa.gov/accessibility/textsize.html
https://www.ssa.gov/accessibility/magnifyscreen.html
https://www.ssa.gov/accessibility/changecolors.html
https://www.ssa.gov/accessibility/mousepointer.html
https://support.google.com/youtube/answer/100078?co=GENIE.Platform%3DDesktop&hl=en
https://support.google.com/youtube/answer/100078?co=GENIE.Platform%3DDesktop&hl=en

pages and online services. This software allows the user to move focus around a web page or
application screen through voice controls.

Additional Assistance: If the recommendations above do not meet your needs, we invite you
to contact us for assistance by calling our practice at the phone number listed on our website.

Notice of Nondiscrimination:

Nondiscrimination statement for significant publications and signification
communications that are small-size:

Ronald H. Schuster, MD Plastic Surgery complies with applicable Federal civil rights laws and
does not discriminate on the basis of race, color, national origin, age, disability, or sex. Ronald
H. Schuster, MD Plastic Surgery does not exclude people or treat them differently because of
race, color, national origin, age, disability, or sex.

Ronald H. Schuster, MD Plastic Surgery:

e Provides free aids and services to people with disabilities to communicate effectively
with us, such as:

o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic
formats, other formats)

e Provides free language services to people whose primary language is not English, such
as:

e Qualified interpreters
¢ Information written in other languages
If you need services, contact Dr. Ronald Schuster, Civil Rights Coordinator.

If you believe that Ronald H. Schuster, MD Plastic Surgery has failed to provide these services
or discriminated in another way on the basis of race, color, national origin, age, disability, or sex,
you can file a grievance with Dr. Ronald H. Schuster at 410-902-9800.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue SW

Room 509F, HHH Building

Washington, DC 20201

Toll-Free: 1-800-368-1019,
800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.



https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

Governmental Compliance Notice:

This plastic surgery practice complies with applicable federal civil rights laws and does not
discriminate on grounds of race, color, national origin, age, disability, or sex. This plastic surgery
practice does not exclude or treat people differently because of their race, color, national origin,
age, disability, or sex. Language assistance is available without charge by contacting the plastic
surgery practice.

Spanish

Esta practica de cirugia plastica cumple con las leyes federales de derechos civiles aplicables y
no discrimina por motivos de raza, color, nacionalidad, edad, discapacidad o sexo. Esta
practica de cirugia plastica no excluye ni trata a las personas de manera diferente debido a su
raza, color, nacionalidad, edad, discapacidad o sexo. La asistencia linguistica esta disponible
sin cargo contactando la practica de cirugia plastica.

Chinese

XMBEEFATEEANKARNERE - ASEPE - KK - B - Fi8 - §%T§JZ'T$%UWEFEJEZ
W - IPBELFAASRAME - KE - BEFE - Fik - BRI ARG - B EKAERIHN
BFARAURERFTESH,

Korean

TEE X1|-T'-5' L Ef.

Viethamese

Thwc hanh phau thuat thAm my nay tuan tha luat phap dan sw lién bang hién hanh va khong
phan biét di xir dwa trén chung tdc, mau da, nguon gbc qubc gia, tudi tac, khuyét tat hoac gioi
tinh. Thwe hanh phau thuat tham my nay khong loai trir hoac doi xt v&i moi ngudi khac nhau vi
ching tdc, mau da, ngudn gbéc quoc gia, tudi tac, khuyét tat hoac gidi tinh cta ho. Hb trg ngén
nglr c6 s&n ma khoéng tinh phi bang cach lién hé véi thwe hanh phiu thuat thAm my.

French

Cette pratique de chirurgie plastique est conforme aux lois fédérales sur les droits civils
applicables et ne fait pas de distinction de race, de couleur, d'origine nationale, d'age, de
handicap ou de sexe. Cette pratique de chirurgie plastique n’exclut ni ne traite différemment les
personnes en raison de leur race, leur couleur, leur origine nationale, leur age, leur handicap ou
leur sexe. L'assistance linguistique est disponible gratuitement en contactant le service de
chirurgie plastique.

Tagalog (Filipino)

Ang pagsasanay sa plastic surgery ay sumusunod sa mga angkop na pederal na batas sa mga
karapatang sibil at hindi nagpapakita ng diskriminasyon batay sa lahi, kulay, bansang



pinagmulan, edad, kapansanan, o sex. Hindi sinasadya o ginagamot ng pagsasanay sa plastic
surgery na ito ang mga tao nang iba dahil sa kanilang lahi, kulay, bansang pinanggalingan,
edad, kapansanan, o sex. Ang tulong sa wika ay magagamit nang walang bayad sa
pamamagitan ng pagkontak sa pagsasanay sa plastic surgery.

Russian

3OTa npakTyka NNacTUYecKon XMpyprum CoOoTBETCTBYET NPUMEHUMbIM cbeaeparnbHbIM 3aKoHaM O
rpaXkgaHCKMX npaBax U He OonycKaeT AUCKPUMMHALUM Mo NPU3HaKy pachkl, LiBETa KOXW,
HaLMOHaNbHOro NPOUCXOXAEHMS!, BO3pacTa, MHBANMAHOCTU UK nona. 3Ta npakTuka
NNacTUYECKOW XMPYPrUM HE UCKITOYaEeT M HE OTHOCUTCS K NIOASM MO-pa3HOMY M3-3a UX pachl,
LBETa KOXW, HaLMOHaNbHOro NPOVCXOXAEHNS, BO3pacTa, MHBaANUAHOCTM Unn nona. A3blikoBas
noMolLLb NpegocTaensieTcs 6ecnnaTtHo, CBSI3aBLUNCH C NMPAKTUKOW NIaCTUYECKON XMPYPTUN.

Amharic

U PTANEN PR MIT ANGC NI Pholadd LA NET AYTF IC PTAMMI® AT NHE, NPATP,
NN%¢P Aa®mm, NOLT, NANA F8+37F MEIR NP F TPNTLF ALAP APRCAIC. BU PTANLH ¢
M5 AIRIR L NHC, NPATR, NNEEP T T1FFO, NOLT™M-, NAhA F8+51F MEIR NPF T°N 7L+
PHAPY APNTHIE MEIR APMPIR. PLI% J& NTANEA & M1T Lo+ AT9NLTH PANGP 1 TH
2FAQ.

Kru (Bassa), Ibo & Yoruba

Ise abe abe abe ti o ni ibamu pelu awon ofin eto ilu ilu ti 0 ye fun ara eni ati pe ko se iyato lori
awon eda ti eya, awo, orisun orile-ede, 0jo ori, ailera, tabi ibalopo. Ise abe abe yi ko ni itoju tabi
se itoju awon eniyan yato si nitori ti ije won, awo, orisun orile-ede, 0jo ori, ailera, tabi ibalopo.
Iranlowo iranlowo ni ede laisi idiyele nipa kan si ise abe abe ti osu.

Urdu

G o o8 et g o Ui Gildae S 0l 8 S i (5 e Blas 3Ol W e lee (sm e (S S
o B, 500 (SO i ns S das S G SESL m s pd lalle i silae S i b (s sdne pas
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Persian (Farsi)

0 e el Lite o8y el 53 uliad 5 280 e JIoN Jae (i 43 Ja sy e il 58 L sildae Siudly sl s dee ()l
Crusin b i 530 (G e eliie « Ko cal 33 cile 4 Sl al s Jae Gl Gt Sl (e Capia 1y s
AL (e 4R O ) 4SS (Sl (Al e dee ) el by Cae (ol ) Dl

French Creole (Haitian Creole)

Pratik operasyon an plastik sa a konfom ak Iwa federal dwa sivil aplikab epi li pa fé
diskriminasyon sou baz ras, koulé, orijin nasyonal, laj, andikap, oswa seks. Pratik operasyon an
plastik sa a pa eskli oswa trete moun yon fason diferan poutet ras yo, koulé yo, orijin nasyonal
yo, laj yo, andikap yo, oswa séks yo. Ed pou lang disponib san ou pa chaje I& ou kontakte pratik
operasyon an plastik.

Portuguese



Esta pratica de cirurgia plastica estd em conformidade com as leis federais de direitos civis
aplicaveis e ndo discrimina com base em raca, cor, nacionalidade, idade, deficiéncia ou sexo.
Esta pratica de cirurgia plastica ndo exclui ou trata as pessoas de maneira diferente por causa
de sua raga, cor, origem nacional, idade, deficiéncia ou sexo. Assisténcia linguistica esta
disponivel sem custos, contatando a pratica de cirurgia plastica.

Arabic

Sl sl Qa1 5F sl 5F 3 oal G o e Y Bl Al 2 dpaall (3 il (8 e Auianll Al sl s jlae 58 55
¥ g st sl 3 al) iy caliang I8 alAdY) Jalad o 2aiind Y sl dulieadl) Aa) jal) A jlaa |, uiall o ey 5l janl)
Lliaail) da) A jlaey Juad¥) Bk (e dilie (90 Ay sall) saclusdll i gs Guindl o Z8e ) o yandl 5 s,

Gujarati
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